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Ubuntu Upgrade Guide

Follow this Guide to upgrade from Ubuntu 12.04 to Ubuntu 14.04

It is recommended to create a snapshot of your appliance before updating.
First update your appliance to Version 201713 using the Appliance Configuration
(apptec.conf in firefox) on your virtual machine.

Please make a backup of your consale fiies (/opt/console) and your databases before instaling the update
Update Version 201713

Updates the Appliance to V201713
Android Launcher

Windows 10 Bugfix

VPP Bugfix

Several Improvements

Guided Ubuntu System Update from 12.04 to 14.04

After the Update you will see an lcon on the Deskiop which starts the Guided System Update

After the Console Update has finished wait 2 minutes and then refresh your browser

Update Info Don't forget to clear your browser cache after the update has been finished

Apply Update

Delete Update File

If the update to Version 201713 is completed, you will see the following icon on
the desktop of your machine:

Utiuntu Updats

Double click this icon to start the upgrade your Ubuntu. A Terminal will show up.
You now will be asked to enter the password for the apptec user (default:
apptec).

75,  Enter your password to perform
Jk\  administrative tasks

The application "Ubuntu Update to 14.04' lets you modify
essential parts of your system.

Password: [| l

Cancel | OK ‘
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After entering your password, follow the instructions in the terminal window.

In the first step you will be asked to create a snapshot. Enter ,,yes" when you
created a snapshot.

Terminal

File Edit View Search Terminal Help
HHaHHE Update to Ubuntu 14.04 by

Please create a snapshot before continuing.
Enter "yes", when you have created the snapshot: I

In the second step you will be asked how to handle software that is not part of
the default appliance image. If you enter “yes” all additional software will be
removed completely. If you enter “no” nothing will be uninstalled.

Note: This Upgrade is only tested with the default software packages. Only
choose “no” if you know what you are doing.

Terminal

File Edit View Search Terminal Help
HHHEHHE Update to Ubuntu 14.04 by

Please create a snapshot before continuing.
Enter "yes", when you have created the snapshot: yes
Your answer: yes

To make the Upgrade as smooth as possible it is recommended
to uninstall any additional software
that was not installed in the image file provided by Apptec.

Please enter "yes" to remove any additional software (recommended).
Note: This script has only been tested on appliances with the default software.

Enter "no" to skip this step if you know what you are doing
and can fix possible problems.

Please enter "yes" or "no":
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In the third step you will be asked about the firewall. If you are using the pre-
installed firewall “Firestarter” enter “yes”. This will replace Firestarter with GUFW
in the new version. Doing so will remove all rules from Firestarter and you have
to reconfigure them using GUFW! Enter “no” if you are using an external firewall.

Note: This step will be skipped if Firestarter is not installed.

Terminal

File Edit View Search Terminal Help
Note: This script has only been tested on appliances with the default software.

Enter "no" to skip this step if you know what you are doing
and can fix possible problems.

Please enter "yes" or "no": yes

Your answer: yes

Please note, due to incompatibilities the preinstalled firewall "Firestarter"
and all it's settings will be removed.
As an alternative we recommend using GUFW.

Please enter "yes" to install GUFW after the update.
Remember to configure it after the update is done:

Click on "Firewall Configuration" in the System Settings
("Applications" -= "System Tools" -= "System Settings")

If you are using an external firewall, enter "no".

Please enter "yes" or "no": I

Now the upgrade is ready. Please read the Information about the upgrade
process. Enter “update” if you are ready. Keep in mind that this will take some
time.

Terminal

File Edit View Search Terminal Help

Remember to configure it after the update is done:
Click on "Firewall Configuration" in the System Settings
("Applications" -= "System Tools" -> "System Settings")

If you are using an external firewall, enter "no".

Please enter "yes" or "no":

Your answer: yes

yes

Ready to update

HARHE S A R R A AR R

The Update takes 30 minutes or more (depending on network / hardware speed).
After the update please press "enter" to reboot the appliance.

After the reboot you'll have to login and the appliance will reboot again.
After the reboot the update will be complete.

HARHE S A R R A AR R

Enter "update" when you have read the INFO to start the Update Process.
Press CTRL+C to if you want to abort the script.
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At the beginning of the upgrade it is possible that the GRUB configuration will
show up. If this happens, select “"Ok” using the arrow keys and confirm with
enter.

Terminal
File Edit View Search Terminal Help
Package configuration

Configuring grub-pc |

The GRUB boot loader was previously installed to a disk that is no
longer present, or whose unique identifier has changed for some reason.
It is important to make sure that the installed GRUB core image stays in
sync with GRUB modules and grub.cfg. Please check again to make sure
that GRUB is written to the appropriate boot devices.

If you're unsure which drive is designated as boot drive by your BIODS,
it is often a good idea to install GRUB to all of them.

Mote: it is possible to install GRUB to partition boot records as well,
and some appropriate partitions are offered here. However, this forces
GRUB to use the blocklist mechanism, which makes it less reliable, and

=0k=

Now select the first device in the list with the spacebar and confirm with enter.

Terminal
File Edit View Search Terminal Help
Package configuration

Configuring grub-pc
GRUB install devices:

[*] /dev/sda (53687 MB; Virtual_Disk)
- jdev/sdal (49392 MB;
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After some time (30 minutes or more) you will see this:

M .

Terminal

File Edit View Search Terminal Help

open-vm-dkms (2:9.4.0-1280544-5ubuntu6.2)
open-vm-tools-dkms (2:9.4.0-1280544-5ubuntu6.2)
python-gmenu (3.0.1-0ubuntu9)
python-packagekit (0.7.2-4ubuntu3)
ttf-dejavu-extra (2.34-1ubuntul)
triggers for man-db (2.6.7.1-1ubuntul)
triggers for libglib2.06-0:amd64 (2.40.2-0ubuntul)
triggers for libc-bin (2.19-0ubuntu6.11)
triggers for hicolor-icon-theme (0.13-1)
triggers for fontconfig (2.11.0-0ubuntu4.2)

to Reboot
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Press "enter" to reboot.

After the reboot you'll have to login and the appliance will reboot again.
After the reboot the update will be complete.
HUBUHBBRRBBBERBARR BB BRRBURBHRBHBURBUB R B RBH R RS

Please, press "enter” to reboot.

Press enter to reboot your appliance.

After the first reboot you will see a login mask. Enter the password for the apptec
user. After doing so, the appliance will reboot again after a few seconds.

=IE
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Please check after the last reboot that everything is working. Now your appliance
is upgraded to Ubuntu 14.04.

It is possible that you need to re-install VM Tools of your VM environment.



